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Product Change Notification

Date
October 30, 2023

Product EX12/EX15/EX50

New firmware version 23.9.20.63 available for all Enterprise
Cellular products. Thisis a major production release. Digi
recommends all customers update their Enterprise Cellular
products to firmware v23.9.20.63

Description of
change

New Firmware Version 23.9.20.63 provides:
e Newly-designed Surelink implementation
e New Features
¢ Enhancements
e Bug Fixes
e Security Fixes
See Release Notes for more details.

Reason for Change

Product | Anew stable firmware version has been released for the Enterprise Cellular
Notice products, version 23.9.20.63. Use the link below to view the full list of changes,
features, and fixes included in the new firmware.
Enterprise Cellular Release Notes
To take advantage of the new features, you must take action to update
your device. Refer to the instructions to update your firmware in the release
notes above for more information.
Any questions or concerns about the new firmware, or for assistance updating
your device(s), please contact the Digi Support team
Affected SKUs EX12-R004-0US, EX12-0004-OUS, ASB-EX15-WXG4-GLB, ASB-EX15-

XXG4-GLB, ASB-EX15-WX07-0OUS, ASB-EX15-XX07-OUS, ASB-EX15-
WC18-GLB, ASB-EX15-XC18-GLB, ASB-EX15-XX18-0OUS-1, EX50-
WXS6-GLB



https://hub.digi.com/dp/path=/support/asset/enterprise-dal-23.9.20.63.pdf
https://www.digi.com/support

Timing of Change

Effective Immediately




